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MEMBERSHIP AGREEMENT 
Effective Date: January 5, 2025 
 
Elite Faith Health (“Elite Faith Health,” “we,” “our,” or “us”) is a brand of Elite Faith Mobile Medical 
Clinic, PLLC (“Practice”). This Membership Agreement (“Agreement”) governs your enrollment in 
membership-based virtual primary care services offered by Elite Faith Health. 
 
By enrolling as a member, you acknowledge that you have read, understood, and agree to be bound 
by the terms of this Agreement. 
 
MEMBERSHIP MODEL 
Elite Faith Health operates as a virtual Direct Primary Care (DPC) practice and is therefore 
membership-based. Membership fees cover only the services specifically described in this 
Agreement and Exhibit A. Membership provides access to virtual primary care services delivered by 
licensed clinicians employed or contracted by the Practice. Membership is subscription-based and 
does not constitute health insurance, an insurance plan, full prescription coverage, or a health plan, 
nor does it replace the need for insurance coverage. 
 
The Member acknowledges and understands that: 

• This Agreement is not health insurance. 
• The membership fee does not satisfy any federal or state requirement to obtain health 

insurance coverage. 
• The Member is encouraged to maintain health insurance coverage for services not included 

under this Agreement, including but not limited to: 
• Emergency care 
• Hospitalization 
• Specialist care 
• Imaging 
• Services provided outside of Elite Faith Health 

 
Clinical services are rendered at the sole professional judgment of the treating clinician and are 
subject to medical appropriateness, licensure limitations, telehealth suitability, and availability. 
 
This Agreement is intended to function as a Direct Primary Care medical retainer agreement and 
shall be interpreted in accordance with applicable state laws governing Direct Primary Care 
arrangements where such laws exist. Nothing in this Agreement is intended to create an insurance 
product or health plan. 
 
ELIGIBILITY AND GOVERNMENT PROGRAM PARTICIPATION 
Eligibility for Membership 
Members must meet all eligibility requirements established by Elite Faith Health in order to enroll 
in and maintain membership in the Direct Primary Care program. 
 
Membership is intended for individuals seeking care outside of traditional insurance billing models 
and who agree that services provided under this Agreement will not be billed to insurance except 
where permitted by law. 
 
Medicare and Medicaid Participation 
Due to regulatory requirements and payer participation rules, eligibility for membership may vary 
based on the Member’s insurance status and state of residence. 
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1. Virginia Residents 
Individuals enrolled in Medicare or Virginia Medicaid are not eligible to participate in the 
Direct Primary Care membership program offered by Elite Faith Health. This restriction is 
necessary to ensure compliance with applicable federal and state regulations and payer 
participation requirements. 

2. Residents of Other States 
Individuals enrolled in Medicare or Medicaid programs outside of Virginia may be eligible 
to enroll in the Direct Primary Care membership program, provided that: 

• Elite Faith Health is not enrolled as a participating provider with the applicable Medicare or 
Medicaid program in that state, and 

• Participation is permitted under applicable federal and state law. 
 

Eligibility determinations will be made at the discretion of Elite Faith Health. 
 
Member Responsibility to Disclose Coverage 
Members agree to accurately disclose their insurance coverage status, including enrollment in 
Medicare or Medicaid programs, at the time of enrollment and during the course of membership. 
 
Failure to disclose enrollment in Medicare or Medicaid programs that affect eligibility may result in 
suspension or termination of membership. 
 
Right to Modify Eligibility 
Elite Faith Health reserves the right to modify eligibility requirements for membership in order to 
comply with changes in federal or state law, payer participation rules, or regulatory guidance. 
 
MEMBERSHIP TIERS  
Membership benefits, service limits, and pricing are determined by the membership tier selected by 
the member. Tier-specific details are set forth in the Membership Tier Exhibit (Exhibit A), and any 
applicable promotional pricing are set forth in Promotional Pricing Exhibit (Exhibit C), which are 
incorporated herein by reference. 
 
Elite Faith Health reserves the right to modify Exhibit A periodically. Updates will apply to new 
enrollments. Existing members will be notified of material changes, as applicable. 
 
SCOPE AND LIMITATIONS OF SERVICES 
Membership provides access to virtual primary care services delivered via secure telehealth 
platforms. All services are provided at the sole clinical discretion of licensed clinicians employed by 
or contracted with Elite Faith Health (the “Practice”) and are subject to applicable laws, regulations, 
and standards of care. 
 
Services included in each membership tier are limited to those specifically listed in Exhibit A. 
Services not expressly listed, including but not limited to imaging studies, specialist services, 
hospital services, and medications not covered under the Prescription Cost-Savings Program, are 
not included and may result in additional charges. 
 
Membership services are intended for reasonable and appropriate medical care needs. Elite Faith 
Health reserves the right to evaluate utilization to ensure services are used in a medically 
appropriate manner. 
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The availability and appropriateness of services may be limited or determined by factors including, 
but not limited to: 

• The nature and complexity of the medical concern 
• The clinical appropriateness of telehealth for the presenting issue 
• Clinician availability and scheduling capacity 

 
Certain medical conditions or circumstances may require in-person evaluation, diagnostic testing, 
procedures, specialty consultation, or referral to another healthcare provider. Elite Faith Health 
does not provide emergency care. Members experiencing a medical emergency should call 911 or 
seek immediate in-person medical attention. 
 
Asynchronous Care. Elite Faith Health does not guarantee any health care concerns can be 
managed via asynchronous care. Asynchronous care is limited to clinically appropriate concerns as 
determined by the treating clinician. Response times for asynchronous care are not guaranteed and 
may vary based on clinician availability. 
 
Pediatric Care. Elite Faith Health does not serve as a child’s primary pediatric provider. While 
virtual sick visits may be provided for minor patients when clinically appropriate, Members are 
encouraged to maintain an established relationship with an in-person pediatrician for routine well-
child examinations, immunizations, physicals, and other services requiring in-person care. 
 
Diabetes Management. Elite Faith Health does not manage insulin therapy or injectable 
medications for the treatment of diabetes. Adult Members requiring such management will be 
referred to an in-person primary care provider or appropriate specialist. 
 
Controlled Substances. Elite Faith Health does not prescribe, manage, or refill controlled 
substances, including but not limited to medications classified as controlled under federal or state 
law. 
 
Membership is based on access to care and clinician availability and does not guarantee visit 
frequency, specific diagnoses, treatment outcomes, or results. The Practice reserves the right to 
determine the appropriate scope of services and to refer Members for in-person or specialty care 
when clinically indicated. 
 
Telehealth Consent and Privacy Policy Requirements 
Members must review and sign the Practice’s Telehealth Consent and Privacy Policy prior to 
receiving virtual medical services. The Telehealth Consent describes the nature of telehealth 
services, potential risks, privacy considerations, and state licensure requirements. The Privacy 
Policy describes the handling of medical records and protected health information. By enrolling in 
membership, the Member agrees to comply with the terms of the Telehealth Consent and accepts 
the Privacy Policy, which are incorporated herein by reference. 
 
Members are responsible for maintaining internet access and devices compatible with the 
telehealth platform. 
 
Members may access their medical records in accordance with applicable law, as further described 
in the Privacy Policy. 
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SEPARATE LINES OF SERVICE 
Elite Faith Health operates multiple lines of healthcare services, including insurance-based medical 
services and Direct Primary Care membership services. Enrollment in the Direct Primary Care 
program applies only to services provided under this Agreement and does not include services 
billed through insurance-based programs. 
 
REGULATORY COMPLIANCE CLAUSE 
Elite Faith Health may modify membership eligibility, services, or program structure as necessary 
to comply with applicable federal and state laws and regulations. 
 
Telehealth services are available only when the Member is physically located in a state where the 
Practice is authorized to provide care. 
 
BILLING AND MEMBERSHIP COMMITMENT 
Minimum Commitment and Billing 
Membership requires a minimum commitment of six (6) consecutive monthly billing cycles. 
Membership fees are billed automatically on a recurring monthly basis and are non-refundable, 
except as required by applicable law. The membership fee is a fee for medical services provided 
under a Direct Primary Care model and is not an insurance premium. Elite Faith Health does not bill 
insurance for services provided under this Direct Primary Care Membership Agreement unless 
otherwise required by law. Members agree that services covered under the membership fee will 
not be submitted to insurance for reimbursement. 
 
An initial charge is due upon enrollment and may be prorated based on the member’s enrollment 
date. Thereafter, standard recurring billing occurs on the fifth (5th) day of each month. 
 
If a member enrolls after the twenty-fifth (25th) day of the month, the full first month’s 
membership fee is due at enrollment, and the next recurring billing cycle will begin on the fifth 
(5th) day of the following month. 
 
By enrolling, the member authorizes Elite Faith Health to charge the payment method on file for all 
applicable membership fees. Failure to maintain valid payment may result in suspension or 
termination of membership, including access to associated benefits and programs. 
 
Membership fees are charged regardless of whether services are utilized during a billing cycle. 
 
Month-to-Month Membership 
Upon completion of the initial six (6) month commitment, membership will automatically continue 
on a month-to-month basis unless terminated in accordance with this Agreement. All terms, 
benefits, and obligations under this Agreement remain in effect during the month-to-month period. 
 
Cancellation During Month-to-Month Membership 
Members may cancel their month-to-month membership at any time by providing written notice to 
Elite Faith Health via email or other designated communication channels. Membership fees are non-
refundable, and membership with associated benefits will remain active through the last day of the 
current billing month in which notice is received. 
 
Upon the end of the membership period, access to all services and benefits, including the 
Prescription Cost-Savings Program, will terminate. Elite Faith Health reserves the right to require 
reasonable verification of cancellation requests and may confirm receipt of the notice. 
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TERMINATION 
Elite Faith Health may suspend or terminate membership and associated benefits, including access 
to prescription and laboratory services, for non-payment, misuse of services, violation of this 
Agreement, or other conduct deemed inappropriate or unsafe. 
 
Termination does not relieve the member of financial obligations incurred during the minimum 
commitment period, unless otherwise required by law. 
 
PRESCRIPTION COST-SAVINGS PROGRAM TERMS 
As part of the membership, Elite Faith Health automatically enrolls members in the Prescription 
Cost-Savings Program at no additional cost beyond the standard membership fee. 
Coverage applies to the member and the member’s household, defined as up to five (5) individuals 
total, including the member, one (1) additional adult, and up to three (3) minors. Any household 
members beyond this limit may be added for an additional fee of $6.00 per person per month, 
subject to availability and enrollment approval. 
 
The Prescription Cost-Savings Program is administered through one or more third-party vendors 
selected by Elite Faith Health and is not health insurance, nor a substitute for health insurance. 
 
Benefits include: 
• Up to 1,000 free generic mail-order prescriptions, shipped to all 50 states (up to six (6) free 

shipments per individual per year; $7.99 per shipment thereafter) 
• Up to seventy-five (75) free urgent care medications available at over 70,000 local retail 

pharmacies (up to $250 per person per year) 
• A prescription discount card for medications not included on the formulary 
 
Medications are limited to those listed on the program formulary, which is incorporated herein by 
reference as Exhibit B. Elite Faith Health and its third-party vendors may modify the formulary, 
benefits, or program limits at any time. Medication availability, eligibility, and coverage are subject 
to the terms of the program administrator. Updates to Exhibit B will apply to new enrollments, and 
existing members will be notified of material changes as required by law. 
Participation is subject to enrollment by Elite Faith Health. Access to the Prescription Cost-Savings 
Program may be suspended or terminated for non-payment of membership fees or at the discretion 
of Elite Faith Health. Limitations and restrictions apply. Elite Faith Health does not guarantee the 
availability of specific medications, shipping times, or pharmacy participation. 
 
LABORATORY SERVICES DISCLAIMER 
Laboratory testing included or discounted under the membership is limited to tests ordered and 
approved by the clinician and may be subject to medical necessity and vendor availability. 
Additional laboratory testing may require separate payment. 
 
Elite Faith Health does not guarantee coverage of all laboratory services. 
 
GOVERNING LAW 
This Agreement shall be governed by and construed in accordance with the laws of the state in 
which services are rendered, without regard to conflict-of-law principles. 
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CONTACT INFORMATION 
Elite Faith Health 
A brand of Elite Faith Mobile Medical Clinic, PLLC 
95 Kyle Ct 
Gordonsville, VA 22942 
 
Email: support@elitefaithhealth.com 
Phone (Business Inquiries Only): (434) 989-0484 
 
Please do not submit medical or sensitive health information via email or phone. 
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EXHIBIT A 
 
MEMBERSHIP TIER EXHIBIT 
 

Effective Date: January 5, 2026 

Incorporated into the Membership Agreement of Elite Faith Health 

 

Membership Tier Summary 

Tier 
Monthly 

Fee 
Telehealth Visits Messaging Labs 

Prescription 

Cost-Savings 

Program 

Paperwork 

Access Plan $119 
Unlimited scheduled 

visits 
Not included Discounted cash price Included 

Pay-per-

request 

Complete 

Care Plan 
$179 

Unlimited scheduled 

visits 

2–3 business day 

response 

Standard wellness labs 

included 
Included Included 

Priority 

Care Plan 
$249 

Unlimited scheduled 

visits 

1 business day 

response with 

limited evenings/ 

weekends  

Wellness labs + 

additional labs upon 

request; 20% discount 

on non-covered labs 

Included 
Priority 

completion 

 

Tier 1 – Access Plan (Lowest Tier) 

Monthly Fee: $119 

Included Benefits: 

• Unlimited scheduled telehealth visits (20 minutes each) 

• Virtual sick visits (cold, flu, UTI, rashes, minor injuries, etc.) 

• Preventive care planning 

• Non-complex chronic condition management 

• Prescription refills 

• Prescription Cost-Savings Program for up to five (5) household members (member, one 

additional adult, up to three minors). Cannot add additional household members. 

• Referrals and care coordination for additional or specialized care 

Optional Add-Ons: 

• Laboratory services available at discounted cash pricing, with clinician review of results 



Page 8 of 24 
 

• Paperwork completion (FMLA, disability, employer forms, etc.): $50 per request 

• Additional household members for membership plan: $40 per adult per month; $25 per 

child per month 

Limitations: 

• Asynchronous messaging is not included. 

• Laboratory services and paperwork are provided on a pay-as-you-go basis. 

 

Tier 2 – Complete Care Plan (MOST POPULAR!) 

Monthly Fee: $179 

Included Benefits: 

• All benefits from Tier 1 

• Standard wellness laboratory tests as clinically appropriate and approved by the clinician, 

no additional cost 

• Clinician review of all ordered laboratory tests. 

• Discounted cash pricing (15% off) for laboratory services not included in the standard 

wellness panel, as approved by clinician 

• Asynchronous message-based visits with response within two (2) to three (3) business 

days 

• Completion of paperwork, including FMLA, disability, or employer forms, at no additional 

cost (priority over Tier 1) 

• Referrals and care coordination when clinically appropriate (priority over Tier 1) 

• Prescription Cost-Savings Program for up to five (5) household members (member, one 

additional adult, up to three minors); and with ability to add additional household members 

for additional fee. 

Optional Add-Ons: 

• Additional household members for membership plan: $40 per adult per month; $25 per 

child per month 

• Additional household members for Prescription Cost-Savings Program: $6 per member per 

month 

Limitations: 

• Certain laboratory tests outside of standard wellness tests and diagnostic testing may incur 

fees 
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Tier 3 – Priority Care (Top Tier) 

Monthly Fee: $249 

Included Benefits: 

• All benefits from Tier 2 

• Standard wellness laboratory tests plus 25% off cash price for additional laboratory 

tests not covered under membership- upon request and clinician approval 

• Detailed clinician review of all ordered labs 

• Asynchronous message-based visits with response within one (1) business day, 

including evenings and weekends within designated service windows. 

• Expedited and priority referrals and care coordination when clinically appropriate 

• Priority completion of paperwork, including FMLA, disability, or employer forms. 

• 25% off any additional current/future Elite Faith Health lines 

• Prescription Cost-Savings Program for up to ten (10) household members (member, one 

additional adult, up to three minors); and with ability to add additional household members 

for additional fee. 

 

Add-On Options Across All Tiers: 

• Family member add-on for membership: $40/month per additional adult, $25/month per 

additional child 

• Additional household members for Prescription Cost-Savings Program: $6 per 

person/month 

 

Notes: 

• All memberships include access to the Prescription Cost-Savings Program, which is 

administered through third-party vendors and is not insurance. Limitations and restrictions 

apply (see Membership Agreement and Exhibit B – Formulary). 

• Membership tiers may be modified by Elite Faith Health with advance notice to members, 

as permitted under the Membership Agreement. 

• Monthly fees are billed automatically, non-refundable, and subject to the minimum six (6) 

month commitment (see Membership Agreement). 

• Any qualified promotional pricing is set forth in Promotional Pricing Exhibit (see Exhibit C). 
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EXHIBIT B 
 

PRESCRIPTION COST-SAVINGS PROGRAM FORMULARY 
(Administered by third-party vendors; subject to updates as described above) 
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EXHIBIT C 
 
PROMOTIONAL PRICING EXHIBIT 
 

Effective Date: January 5, 2026 

Incorporated into the Membership Agreement of Elite Faith Health 

 

Founding Member Pricing Program 

Elite Faith Health may offer a limited-time Founding Member Pricing Program in connection with 

the initial launch of the practice. The purpose of this program is to provide early enrollees with 

reduced membership rates. 

1. Eligibility 

Founding Member pricing is available only to individuals who: 

• Enroll during the designated Founding Member enrollment period, and 

• Secure membership before the maximum number of Founding Member memberships has 

been reached, as determined by Elite Faith Health. 

Elite Faith Health reserves the right to modify or discontinue the Founding Member Pricing 

Program at any time prior to enrollment. 

 

2. Founding Member Rates 

Eligible Members enrolled under the Founding Member Pricing Program will receive the following 

promotional monthly rates: 

Membership Tier Standard Monthly Fee Founding Member Monthly Fee 

Access Plan $119 $99 

Complete Care Plan $179 $159 

Priority Care Plan $249 $219 

 

These promotional rates apply only to Members who enroll under the Founding Member Pricing 

Program and are separate from the standard pricing described in Exhibit A. 
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3. Rate Protection 

Members who enroll under the Founding Member Pricing Program will retain their Founding 

Member monthly rate for as long as: 

• Their membership remains active, 

• Payments remain current, and 

• The Member does not voluntarily terminate membership. 

If membership is canceled or lapses for any reason, reinstatement may be subject to the standard 

pricing in effect at the time of re-enrollment. 

 

4. Program Limitations 

The Founding Member Pricing Program: 

• Is limited in availability, 

• May apply only to the first specified number of enrolled Members, 

• Does not alter the scope of services included in each membership tier as described in 

Exhibit A, and 

• Does not guarantee future promotional pricing. 

 

5. Relationship to Exhibit A 

All services, benefits, and membership terms remain governed by this Agreement and Exhibit A 

(Membership Tier Exhibit). The Founding Member Pricing Program modifies only the monthly 

membership fee for eligible Members. 


